Free Place Offer – Terms & Conditions
1. Eligibility
The Free Place Alert List is open to individuals who have submitted video feedback as part of our participation scheme.
By joining the list, you confirm that the feedback you submit is your own and that you give permission for us to use it according to our feedback and promotional policies.
2. How the Scheme Works
Free places are offered only when a short course has unfilled spaces two days before its start date.
Emails will be sent at 5pm local time, two days before the course begins.
Free places are allocated on a first-come, first-served basis.
To book a free place, you must reply directly to the notification email.
3. Removal From the Mailing List
Once you successfully claim a free place, your email address will be removed from the Free Place Alert List.
You may request removal at any time by contacting us.
4. Limitations and Restrictions
Free place availability is not guaranteed.
Free places cannot be transferred to other individuals or exchanged for cash or credit.
Only one free place may be claimed per participant unless otherwise stated.
Free places apply only to undersubscribed short courses and cannot be reserved for future dates.
5. Booking Conditions
Standard course policies regarding attendance and conduct apply to free-place attendees.
If you confirm a free place and fail to attend without notice, we reserve the right to withhold future eligibility.
6. Communications
By joining the Free Place Alert List, you consent to receive notifications relevant to this scheme.
Your email address will not be used for unrelated marketing unless you have opted in separately.
7. Changes to the Scheme
We reserve the right to amend or withdraw the scheme at any time.
Changes will not affect free places already confirmed.
8. Data Protection
Personal data is handled in accordance with our Privacy Policy.
Your information will only be used for administering the Free Place Alert List.
